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Patient Hierarchy of Needs

”I feel confident that I am prepared for my treatment”

“I can easily get answers to my questions”

“I know how to administer this medication”

“I know how to get my medication and 
can get it in a reasonable timeframe”

“I can afford this”
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Physician Hierarchy of Needs

“I am free to serve my patients to the best of my ability”

“My patients are able to achieve their medical 
outcomes by staying on therapy”

“My patients are able to easily onboard 
onto the prescribed therapy with as little 
burden as possible to me and my office”

“My patients are able to seamlessly 
access assistance programs so that they 
can afford the prescribed therapy”

“I have everything I need to know 
to prescribe the best therapy for 
my patients”
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Patient Services
Patient Hierarchy of Needs                 Physician Hierarchy of Needs

Nurse Liaisons, Hubs 
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Need More Background on Pharma CX?

Click to View Book Click to View Blog
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PHARMA CUSTOMER EXPERIENCE
20 Secrets to 10x Your CX and Boost Patient Outcomes

Click to view on Amazon Click to view blog
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Click Here to Learn More
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Follow Us To Receive More Content Like This

Click to view on Amazon Click to view blog
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Click Here to View More Pharma CX Videos 

Thank You for Downloading! 
Want to find more content like this? Visit our YouTube 

channel to view previous sessions.
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