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3 Actions to Improve 
Physician CX Now!
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Pharma CX Methodology
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Physician CX Decline

The Physician Customer Experience has been 
declining over the last decade 

AND
is increasingly important to Design, Measure 

and Optimize
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2018 Physician Access 
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2019 Physician Access 
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WHEN ASKED: “Since March of 2020, how have you interacted with 
representatives from Pharmaceutical & medical device manufacturers?”

2020 Physician Access 
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In-Person Sales Removal
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Post-COVID Pharma Engagement
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In-Person vs Virtual Post-COVID
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Post COVID Interaction

mailto:connect@peoplemetrics.com
http://www.peoplemetrics.com/contact


PeopleMetrics LIVE! | Pharma CX Episode#21

connect@peoplemetrics.com
peoplemetrics.com/contact

OMNICHANNEL MARKETING 

“PUSH” IS JOINED BY “PULL”
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THE 3 ACTIONS 
TO IMPROVE PHYSICIAN CX

CUSTOMIZE INVIDUALIZE PERSONALIZE
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BETTER PHYSICIAN 
CUSTOMER EXPERIENCE

More Access 
To Physicians

Better
Connectivity 
With Patients

Drug Onboarding 
Clinical Trials

More Pull By 
Physicians
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Need More Background on Pharma CX?

Click to View Book Click to View Blog

PeopleMetrics LIVE! | Pharma CX Episode#21

mailto:connect@peoplemetrics.com
http://www.peoplemetrics.com/contact
https://www.peoplemetrics.com/px-blog/pharma-cx
https://www.peoplemetrics.com/px-blog/what-to-do-when-a-patient-has-a-bad-experience-with-patient-support-services
https://www.peoplemetrics.com/px-blog/getting-feedback-on-patient-support-services-where-to-begin
https://www.peoplemetrics.com/pharma-customer-experience-20-secrets
http://www.peoplemetrics.com/px-blog
https://www.peoplemetrics.com/px-blog/pharma-cx
https://www.peoplemetrics.com/px-blog/what-to-do-when-a-patient-has-a-bad-experience-with-patient-support-services
https://www.peoplemetrics.com/px-blog/getting-feedback-on-patient-support-services-where-to-begin


connect@peoplemetrics.com
peoplemetrics.com/contact

PHARMA CUSTOMER EXPERIENCE
20 Secrets to 10x Your CX and Boost Patient Outcomes

Click to view on Amazon Click to view blog
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Click Here to Learn More
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Follow Us To Receive More Content Like This

Click to view on Amazon Click to view blog
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Email: info@peoplemetrics.com
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Click Here to View More Pharma CX Videos 

Thank You for Downloading! 
Want to find more content like this? Visit our YouTube 

channel to view previous sessions.
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