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The success of your Customer Advisory Board 
depends on how it’s designed
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Sponsored or Unsponsored?

How many members?

 Incentivization strategy (gift cards, pay frequency)

Sharing findings (newsletter?)

Commitment level required for CAB members (6 months, 
1 year, # of hours/studies)

Name CAB

CAB Design Check List
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Click here to view our YouTube channel

Thank You for Downloading! 
Want to find more content like this? Visit our YouTube 

channel to view previous sessions.
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